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1. O0uIMe moJI0KeHus

00pa3oBaTeNbHBIX

KonTponsHo-onieHounsie cpenctsa (KOC) mpenHasHaueHbl Uit KOHTPOJS U OLICHKU

JOCTHKEHUN  oOydaromuxcs,

muctumuinael OI'CH.03 Tlcuxomorus o0LIeHUs

MPOMEXKYTOUYHOU

OCBOHMBIIHUX

porpaMMmy  yueOHOM

KOC BkII04YalOT KOHTPOJIbHBIE MaTepuaibl Uil MPOBENEHUS TEKYIIEro KOHTPOJS U

arTectaiui B (opme

¢ depeHIIMPOBaHHOTO 3a4YeTa SIBJISIETCS OLIEHKA.

KOC pa3paboTaHbl HA OCHOBaHHH MOJIOKCHUH:

mudGepeHITIPOBaHHOTO

3ayeta. HTorom

OCHOBHOHM mpodeccnoHaibHON oOpazoBaTenbHON nporpamMmbl CIIO mo mporpamme

IMOATOTOBKH CIICHHUAIMCTOB CPEAHCTO 3BCHA 110 CIICIUAJIBHOCTH

09.02.07 «MH(popManOHHBbIE CUCTEMbI U IPOrPAMMHMPOBAHUE»

nporpamMMmbl yueOHo# aucturiuabl OI'CH.03 Tlcuxomorus oOuieHus

2. Pe3yJIbTaTbl OCBOCHMSA JTUCHUIIJIMHBI, MOAJIC/KAIIINME IIPOBEPKE

Pe3yabTarbl 00yyeHust
(ocBOCHHBIE YMeHMS, YCBOCHHbIE 3HAHMSA)

OcHOBHbBIE TOKA3aTeJIN OLEHKH
pe3yJbTaToB

YmMmeTh

w

o

©

10.
11.
12.

13.
14.

15.

16.

17.

18.
19.

20.

pacmo3HaBaTh 3ajady W/HIH TpodiieMy B MpodecCHOHATHHOM
W/WITH COITMATEHOM KOHTEKCTE;

aHANMM3UPOBATh 3a/Jady W/WIH MOpodieMy H
COCTaBHEBIE YaCTH;

OIIPE/ICIIATH ATAIBI PEIICHUS 3a1a4H;

BEISBISITh U 3P (EKTUBHO HCKaTh HH(OPMANUIO, HEOOXOAUMYIO
JUISL PEILICHUS 3a/1a4 H/UIH TPOOJIEMBI,

COCTaBUTb IIJIaH JICHCTBHS;

OIIPE/ICIIUTh HEOOXOIMMBIE PECYPCHI;

BJIaJIETh aKTyaJbHBIMH METOJaMHU PadOTHI B MPOPECCUOHANBHON U
CMEKHBIX cepax;

pean3oBaTh COCTABICHHBIN IUIaH;

OLICHMBATh  pe3yJdbTaT W  TOCIEACTBUS
(caMOCTOATENFHO WITH C TTIOMOIIBIO)
ONIPEe/IeNIATH 33a41 JUIS TIOMCKa HH(POPMAIINY;
OTIpeNeIIATh HE00X0IMMbIE HCTOYHUKN HH(OpMAIINY;
IUTAHUPOBATH TPOLIECC TIOMCKA, CTPYKTYPUPOBATH IONyYaeMYFO
nHOPMAaLHIO;

BBLJIEJIATH HanboJiee 3HaYMMOe B TiepeuHe HHPOPMALIUH;
OILICHMBATh TIPAKTHYECKYIO 3HAYUMOCTH PE3YJIbTAaTOB TIOMCKa,
oopMIISTE pe3ynbTaThl IOUCKA,

ONIPE/ICNIATh aKTyaJIbHOCTh HOPMATHBHO-TIPABOBOW JTIOKYMEHTAIHN
B IPOo)eCCHOHAITLHOM JIESITEIbHOCTH;
MPUMEHSTh  COBPEMEHHYIO  HAay4HYIO
TEPMUHOJIOTHIO;

OTNIPENeNIATh M BBICTPAMBATh TPACKTOPUH NPO(HECCHOHATIBHOTO
Pa3BUTHUS U CaMOOOPa30BaHUS

OpraHU30BBIBATh PA0OTY KOJUIEKTUBA M KOMAaH]IbI;
B3aMMOJIEHCTBOBATh C KOJUIETaMH, PYKOBOJCTBOM, KIMEHTaMHU B
X0/1€ TPO(eCCHOHANBHOM NeATeTbHOCTH

OIMKCHIBATh 3HAYUMOCTh CBOEH IpodeccruH (CIennuatbHOCTH)

BBIZIEIATE €€

CBOUX JICUCTBHI

po¢hecCHOHANBHYIO

- aKTUBHOE U CUCTEMAaTHYECKOE
ydactue B mpodeccCnoHaIbHO
3HAYUMBIX MEPOTIPUITUAK
(koH(DepeHIHSIX, MPOCKTaX);

- BBIMOJIHEHHE CaMOaHAIN3a U
KOPPEKIIMK COOCTBEHHOM
JIEATSIIbHOCTY Ha OCHOBAaHUU
JIOCTUTHYTBIX PE3yJIbTAaTOB;

- TPAMOTHOE PeIlieHUE CUTYaIHOHHBIX
3aj7a4 ¢ MPUMEHEHUEM
po(heCCUOHAIBHBIX 3HAHUH U
YMEHU;

- IGMOHCTpAIHS CITOCOOHOCTH
MPUHUMATH PEIICHUS B CTaHIAPTHBIX
Y HECTAHJAPTHBIX CUTYalUAX U HECTH
32 HUX OTBETCTBEHHOCTE;

- KQUECTBECHHOCTh BBITTOJHEHHBIX
3aJlaHuM;

- KOPPEKIIHMOHHAS JIEATSILHOCTh;

- orieHKa 3(h(PEKTHBHOCTH U KayeCcTBa
BBIIIOJIHEHHS COTJIACHO 3aJaHHOM
CUTYyaIluH;

- OTBETCTBEHHOCTH 32 PE3yJIbTaThI
cBoei paboTHI;

- IOJTHOTA aHaau3a padodeit
CUTYyaIluH;

-TIPOSIBIIATH JICTIOBYIO KYJBTYPY;
0OIIIeHHSI TPH B3aUMOJICHCTBUH C

- caMoCTOosTeNbHas padoTa B
po(heCCUOHANBHON NIEATEIILHOCTH;




3HATL
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10.
11.

12.

AKTyaJIbHBIA IPO(GECCHOHANIBHBIA U COLUAIBHBIN KOHTEKCT, B
KOTOPOM MPHUXOTUTCS paboTaTh U JKUTH;

OCHOBHBIE UCTOUYHUKH WH(POPMALIUK U PECYPCHI JJIsl PeIICHHS
3aJ1a4 ¥ IpooJieM B Mpo(ecCHOHATFHOM W/WIIHA CONUATBHOM
KOHTEKCTE;

ITOPUTMBI BHIIOJTHEHUS paboT B Mpo(heCCHOHATBLHON U CMEXHBIX
00J1aCTsIX;

MeTOABI PabOTHI B TPOQECCHOHATLHOM H CMEKHBIX chepax;
CTPYKTYpY IUTaHA JJISl PEIIeHHS 3a1a9;

MOPSIIOK OLEHKH PE3yNbTaTOB PEIICHHs 3aa4
poheccCHoHaIbHON AEeATETbHOCTH

HOMEHKJIaTypa HH()OPMAIMOHHBIX UCTOYHUKOB, TPUMEHSIEMBIX B
npodecCHOHANBHON AEATENLHOCTH; IPUEMBI CTPYKTYPUPOBAHHS
nHpOpMaLUH;

(hopmat odhopmiIeHHS Pe3yIHTATOB ONCKA HH(POPMAIAN
COJlepKaHUE AKTYaJIbHON HOPMATUBHO-IIPABOBOM TOKYMEHTALIUU;
COBpeMeHHasl HayuHasi ¥ Mpo(ecCuoHaIbHast TEPMHUHOJIOTHUS;
BO3MOJKHBIE TPAEKTOPHH MPOGECCHOHATEHOTO Pa3BUTHS H
camoo0pa3zoBaHUs

TICUXOJIOTHYCCKHUE OCHOBBI ACATCIPHOCTH KOJIJICKTHBA,
TICUXOJIOTHYECKHUE OCOOEHHOCTH JTINYHOCTH,

OCHOBBI ITPOEKTHON JESITeTHHOCTH

CYIIHOCTb TPaXXJaHCKO-TIATPUOTHUECKON MO3HLIUH,
00IIIEYCITOBEYCCKUX IICHHOCTEH;

3HAYUMOCTh MPO(ECCHOHANBHON AEATeNhbHOCTH TO Mpodeccuu
(cermumanbHOCTH)

3. KommuiekTol KOC (cMm. Ipuioxkennst)
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IpakTHyeckas padora
Kpyr o0menust

CoryacHO JpeBHEH MYyAPOCTH, TMOJJIMHHOE TOCTH)KCHHE JIYXOBHOW JKH3HHM JOCTYITHO TOMY, KTO
OJIHOBPEMEHHO CBSI3aH JPYKECKUMH Yy3aMH [a HE TOJIbKO JIOJDKHOCTHBIMU WM CEMEHHBIMHU
O0SI3aHHOCTSIMH| CO MHOTHMH Pa3HBIMH JIIOABMH. B 3TOT Kpyr OOIIEHUS TOJIKHBI BXOJUTH:
POJCTBEHHUKH;, POBECHUKH; JIIOAM MOJIOXKE€ Bac: JIIOJAM 3HAYUTEIIbHO MOJIOKE Bac; COBCEM
MaJIeHbKHE JIETH; JIFOJIA CTapIlle BAC; JIFOU 3HAUUTEJIbHO CTapIlie BAC; CTAPUKH U IMOKUIIbIE JIIO/IH.

A Ternepb NOMpOoOYNUTE 3aMOIHUTD MPEIIOKEHHBIC PSJIbI, HAIMCAB HHUITHATBI KOHKPETHBIX JIFOJICH, C
KOTOPBIMHU BBI CBSI3aHBI IPY)KECKUMHU Y3aMH.

Jlydie, eciii B KaXI0M Py TaKHX MAPTHEPOB OYyAET HECKOJIBKO.

PoBsecHuku:

JIronu Mo10Ke Bac:

JIroau 3HAYUTEIHLHO MOJIOXKE Bac:

CoBceM MaJIEHbKUE IETH:

Jlrogu crapie Bac:

JIroau 3HAYUTENBHO CTapIIE B ac:

CTapI/IKI/I H IIOKHWJIBIC JIFOAM
Ecan OCTAHYTCs CBO60,Z[HBI€ MECTa, TO 3TO ((PIH(bOpMaI_[I/IH K pa3MbIIIJICHHUIO. Bam KpyT O6H.I€HI/I$I HE

TIOJIOH, UIIUTE HOBBIX JIpy3€l Pa3HbIX BO3PACTHBIX KATErOPUM JUIsl OJHOTO MOCTUKEHHUS UX JYXOBHOM
KA3HU!

IIpakTHyeckas padora
KommynukatuHas urpa «Koso00ok u tucuna»

Heab. 3akperieHre TEOPETUYECKOro MaTepuaia, OTpadoTKa HaBbIKA MPOTUBOCTOSHUS MaHUITYIISIINH;
pa3BUTHE HABBIKOB YOSKICHUS Yepe3 apryMEHTaLHIO.

Coaep:xkanue. YUaCTHUKHU 3aHITHUS AENSATCS HA MUHU-TPYNIBI M0 3 — 5 Yel., KAKIOW U3 KOTOPBIX
npeyiaraeTcsi 0T UMEHU reposi pycckol ckasku «Komobok» AaTh OTIOp MAaHUTYISTUBHBIM JIEHCTBUSAM
U CJIOBaM.

Jlucunpl («Csiib KO MHE Ha HOCOK, CHOW emie pa3ok»). KoioOok, BOOpYKEHHBIH 3HAHUAMU O
LMBUIM30BaHHBIX CIOCO0aX MPOTUBOCTOSHUS MaHUMYJISIIUAM, T0JDKeH 3a 5 — 1 0 MUH Hamucatb U
3ayuTaTh OTBET Jluce. B mponecce yTeHust 0TBETa OCTANbHBIE YHACTHUKH 3alMCBIBAIOT, KAKHE IPUEMbI
ObUIN yauyHO UCTOIb30BaHbl KonoOkoM.

Metoanyeckue pekomenaamuu. [Ipu oOcyxqeHNH yIpaKHEHUS TpyIa JeaeT BBIBOJI O TOM, Kakue
CIOCOOBI MPOTHBOCTOSIHUSL MAHUITYJISILIMM Yallle BCErO0 MCIOJIb30BAIMCH NMPHU BBHINOJHEHUU 33JaHu,
4TO mpeoliafaeT B MX JIWYHBIX CTPATErHsiX, KaKue MPHEeMbl U MO KaKOW MPUYUHE HCHOIB3YIOTCS
KpaitHe peaKo.

(B xadecTBe mpuMepa MpUBEAEM HECKOJIbKO COCTABICHHBIX y4aCTHUKAMH 3aHATHs 0TBeTOB Koso0Ka.)
— JIuca! Ecnu Thl HaMepeBaenbcst MEHS ChECTh, TO TaK U 3Ha: Thl pactojcreenib! OT Moell cnagocTu
HapyIIUTCA KUCITOTHO-IIEIOYHON OasaHCc TBOEH poToBOW mojocTH. Hoc TBOI MOXKET HE BBIIEPKATh
Harpy3ku (s Beib TSKENbIN), U Tebe MpUAeTcs UATH K Bpady.

— Jluca! B ce XOTAT MeHs checTb, HO CTOUT Ju? ThI 3HaelIb, 4eM 3TO 0ObIUHO 3aKaHuMBaeTcs? Ecin
ThI MEHS 33JI€PKULIb €11l€ HA MUHYTY, s OI03/]al0, HE YCIIEI0 BOBPEMS MPUKATUTHCS IOMOMW, BOT TOTAA
MO JIeJ] MPUACT C PY’KbEM U COIILET CBOCH CTapyXe MPEKPaACHYIO UIy0y.



IpakTHyeckas padora
Ctiium o01eHus

3anumure B Bamield pabodel TeTpaau JECSITh CIEHTOBBIX CJIOB WM BbIpaxeHud. OOCyauTe ¢ KeM-
HI/I6yI[b, KaKOfI CMBICJI BBl BKJIaABIBACTC B 3TH CJI0BA, B OTIINYHUC OT TOIO, KOTOpBIfI HpI/IZ[aIOT UM Ballln
POIUTEH, IPY3bs, KTO-1H00 enle (HammpuMep: «On KPYTOii!»).
3areM HaAIMIIUTE Balle COOCTBEHHOE TOJIKOBAHHE KaXKJIO0Tro W3 cleayiommx cioB. Ilociae a3Toro
3arJITHUTE B CIIOBAph U YOEIUTECh, HACKOJILKO BAlll € ONPEEICHHE COOTBETCTBYET CIIOBAPHOMY:
3nanue —
JlenTa —

CrnpaBennuBOCTb —

Crexino —
JIro00Bb —
Mup —

Konpo —
CsobOoga —
VYenex —
Yectp —

IIpakTHyeckas padora
TecT olleHKM KOMMYHMKATHBHBIX
U opranusaropckux ckiaoHHocrei (KOC)

OTOT TECT TOMOXET BaM ONPEACTUTh YPOBEHb pa3BUTHS BallMX KOMMYHUKATUBHBIX W
OpraHU3aTOPCKUX YMEHUH.

Kommynuxamuenocme JenoBeKa MIPOSIBIIIETCS B CTPEMIICHUH K OOIIIEHHIO,
CONEPEKUBAHUU IPYyroMy  4EeJIOBEKY, MHTEpEeCce K  JIOOSIM. A Op2anHu3amopcKue
CKJIOHHOCMU TIPOSIBIISIFOTCSI B CIIOCOOHOCTH CaMOCTOSITENIbHO TPUHUMATh pEIIeHHs,, OCOOEHHO B
CIIO)KHBIX CHUTYAIUSIX, HMHUIIMATUBHOCTH B JEATEIILHOCTH M OOIIECHUH, MNIAHUPOBAHUU JESTEIbHOCTH.
Hucrpykuus. BaumarenbHO IIPOYUTANTE BOIIPOCHI. Ecmm Balll OTBET Ha
BOIIPOC TMOJIOKHUTENEH, TO MOCTABBTE 3HAK «+», €CIIM OTPULATEIIBHBIN — TO « - ».

1. MHoro 11 y Bac Jipy3ei, C KOTOPBIMH BbI IIOCTOSTHHO OOIIaeTeCh?

2. Yacro 51 BaM yJaeTcsi CKIIOHUTh OOJIBIIMHCTBO CBOMX Jpy3€H K MPUHITHUIO UMH BAlllero PeleHus?
3. lonro Jin Bac GECTIOKOMUT YyBCTBO OOH/1bI, IPUYMHEHHOE BaM KEM-TO U3 BaIlIUX JIpy3ei?

4. Becerna i BaM TPY/AHO OPUEHTHPOBATHCS B CO3/ABIICICS KPUTHUECKON CUTyalun?

5. EcTb 111 y Bac cTpeMyIeHHE K YCTAaHOBJIEHUIO HOBBIX 3HAKOMCTB C Pa3HbIMU JIIOJIbMU?

6. HpaBuTcs 11 BaM 3aHUMATHCS OOIECTBEHHOM paboToit?

7. BepHo 111, 4TO BaM IpUATHEE U MPOILEe IPOBOJAUTH BPEMS C KHUTaMHU WM 32 KaKUM-JIH00 IPYTUM
3aHATHEM, YEM OOIIAThCA C JIFOJbMU?

8. Ecniu BO3HUKIIM KaKKe-TO IOMEXH B OCYILIECTBICHUH BallluX HAMEPEHHM, TO JIETKO JIH BbI
BTCTYIIAETE OT HUX?

9. JIerko v BBl yCTaHABJIMBAE€TE KOHTAKTHI C JIFOAbMH, KOTOPBIE 3HAYUTENIBHO CTaplle Bac Mo
BO3pacty?

10. JIrobure 11 BB IPUAYMBIBaTh U OPTaHU30BBIBATH CO CBOUMHU JIPY3bSIMHU PA3JINYHbIE UTPBI U
pa3BiedeHus’?

11. TpynHO 11 BaM BKJIIOYMTHCSI B HOBYIO /ISl BAC KOMIIAHUIO?

12. YacTo 11 BbI OTKJIAJBIBACTE HA IPYTUE IHU T€ J€1a, KOTOPbIE HY>KHO OBIJIO OBl BBIIIOJIHSATH



ceroaHa?

13. Jlerko nu BaM yJaeTcsl yCTaHABINBATh KOHTAKThl ¢ HE3HAKOMBIMH JHOAbMU?

14. Ctpemutecs i1 Bbl JOOUBATHCS TOTO, YTOOBI BAIIM IPY3bsl ICHCTBOBAIHN B COOTBETCTBUU C BALITUM
MHEHUeEM?

15. TpyaHo 11 BBl OCBauBAa€TECh B HOBOM KOJUIEKTUBE?

16. BepHo 511, uTO y Bac He ObIBaeT KOH(IMKTOB C JPY3bsIMHU U3-3a HEBBINOJIHEHUS UIMU CBOUX
oOelanuii, 00A3aHHOCTEN, 00I3aTEILCTB?

17. Crpemutecs 1 Bbl IIpU YA0OHOM Cilydae O3HAKOMUTBCS U I0OECe0BaTh C HOBBIM YEIOBEKOM?
18. YacTo i1 B pelieHur Ba)KHBIX 1€ BbI IPUHUMAETE HHUIIMATHBY Ha ce0s?

19. PazgpakatoT 11 Bac OKPY>KArOIIKE JIFOAU U XOUETCS JIU BaM I10OBITh OJJHOMY?

20. IIpaBna sin, 4TO BBl OOBIYHO TJIOXO OPUEHTHPYETECh B HE3HAKOMOH s BaC 00CTaHOBKE?

21. HpaButcs 11 BaM IIOCTOSSHHO HAXOJUTBCS CPEU JItoIeH ?

22. BO3HUKAET JIM y Bac pa3paK€HUE, €CIIM BaM HE yJIaeTCsl 3aKOHYUTh HA4aToe /€107

23. McnpIThIBa€TE JIM BBl UyBCTBO 3aTPyIHEHUS, HEYA00CTBA HJIM CTECHEHMSI, €CJIU IMPUXOAUTCS
IPOSIBUTH UHUIMATUBY, YTOOBI TO3HAKOMUTHCS C HOBBIM YEJIOBEKOM?

24. TIpaBpa Jin, 4TO Bbl YTOMJIIETECH OT YacTOr0 OOLIEHHUS C IPY3bsIMU?

25. JIrobute 11 Bbl y4acTBOBATh B KOJJICKTUBHBIX UTpax?

26. YacTo 11 BBl IPOSBISICTE MHULIMATUBY MIPU PELIEHUH BOIIPOCOB, 3aTPAaruBarOIINX HHTEPECHI
BaIllUX TOBapUILEH?

27. IlpaBna sy, 4TO BBl YyBCTBYETE c€0s1 HEYBEPEHHO CPEIN MAJIO3HAKOMBIX JIFOIEH?

28. BepHo 511, 4TO BBI PEAKO CTPEMUTECH K JI0KA3aTEIbCTBY CBOCH MPaBOTHI?

29. Tlonaraete M Bbl, YTO BaM HE JIOCTABJISIET 0COOOI0 Tpy/ia BHECTH 0KMBJICHHE B MaJIO3HAKOMYIO
U1 BaC KOMIaHUIO?

30. [IpuHKUManu 11 Bl yyacTHe B OOILIECTBEHHOM paboTe B mkose?

31. CtpemMuTeCh 1M BBl OIPAaHUYUTH KPYT CBOMX 3HAKOMBIX HEOOJIBIINM KOJIMYECTBOM JIHOACH?

32. BepHo 11, 4TO BBl HE CTPEMUTECH OTCTAUBAaTh CBOE MHEHHE WJIHM PELICHHE, €CIU OHO HE ObLIO
Cpa3y IPUHATO BallUMU TOBapuIIaMu?

33. UyBcTBYyeTe Jiu Bbl ce0s1 HEMPUHYKIEHHO, IIOTIaB B HE3HAKOMYIO JJIs BaC KOMITaHUIO?

34. OXOTHO JI1 BBl IPUCTYIAETE K OPTaHU3alMK Pa3IMUHbIX MEPOIPUITUN I CBOUX JIpy3€ei?

35. IIpaBna 1, 4yTO BBl HE YYBCTBYETE Ce0s1 TOCTATOUHO YBEPEHHBIM U CIIOKOHHBIM U€JIOBEKOM, KOTa
MPUXOJUTCS TOBOPUTH YTO-TMOO0 OOJIBIION rpyIIe Jroei?

36. YacTo 111 BBI OIIa3/IbIBACTE HA JIEJIOBBIE BCTPEUH, CBUIAHNA?

37. BepHo 11, 4TO Y Bac MHOTO Apy3ei?

38. HacTto 111 BbI OKa3bIBAETECH B LIECHTPE BHUMAHUS Y CBOMX APY3€il?

39. YacTo 11 BBI CMYIIa€TECh, YyBCTBYETE HEJIOBKOCTH MPH OOIIEHUN C MaJTO3HAKOMBIMH JIFOABMMU?
40. IlpaBna 11, 4TO BbI HE OYEHb YBEPEHHO UYBCTBYETE C€0s1 B OKPY>KEHUU OOJIBIION TPYIIIBI CBOUX
TOBapHIIE?

O6paboTkape3ynbTaToOB

J1st TOro 4ToOB! Y3HATH CBOU KOM M YHUKAMUGHBL € CHOCOOHOCHIU, BOCTIONB3YHTECh (KIIIOUOM»:
noctaBbTe cede 1o 1 Oanmy 3a KaKIabplid OTBET «I1a» Ha Bompockl Ne 1, 5,9, 13,17, 21, 25,29,33,37 u
3a KaKIbIl OTBET «HET» Ha Borpockl Ne 3, 7, 11, 15, 19, 23, 27, 31, 35, 39.

Koadduunent kommynukaruHocTH (KK) onpenenstoT no gpopmyne

Kx =m/20,

IJIe M — KOJIMYECTBO COBIABLIMX C «KJIIOUOM» OTBETOB.

Ecnu Kk cooTBeTcTBYET:

0,10 — 0,45 — HM3KWHI YPOBCHB;

0,46 — 0,55 — ypoBeHB HIKE CPETHETO;



0,56 — 0,65 — cpenHuii ypoBeHb;

0,66 — 0,75 — BBICOKHI1 ypOBEHb;

0,76— 1,00 — o4eHb BBICOKHI YPOBEHb.

KoMMyHHKaTHBHBIE CIOCOOHOCTH — 3TO CIIOCOOHOCTH JTMYHOCTH, oOecrieunBaroIiue 3¢ (HEeKTUBHOCTh
e¢ OOIEHUS U TICHXOJIOTHYECKYIO COBMECTHUMOCTD

B COBMECTHOM JICATEILHOCTH.

Hu3Kkue — 4elioBeK MaJIOOONIUTEIIbHBIN, HCIIBITHIBACT TPYTHOCTH U OINPEICICHHBIC HEYJ00CTBA B
YCTaHOBJICHUH KOHTAKTOB C JIFOJIbMH.

Huboice cpeonezo — 4enoBeK He CTPEMUTCS K OOIICHHIO, YYBCTBYET ¢e0s1 CKOBAHHO B HE3HAKOMOM
KOJUIEKTHBE, KPYT CBOMX 3HAKOMBIX OTPAHHYUBALT, HE CTPEMHUTCS OTCTaNBaTh CBOE MHEHHUE U C
TPYJOM IE€PEKNUBAET OOUIBI.

Cpeonue — 4enoBek OOUIMTENbHBIN, Pa3rOBOPUMBEIN (OCOOCHHO B KPYT'y 3HAKOMBIX JIFOJICH ), KPYT
3HAKOMCTB HE OTPAHUYUBAECT.

Bbicokue — 4elioBek OOIIUTENBHBIN, HE TEPSAETCS B HOBOM 00CTaHOBKE, OBICTPO HAXOJUT JIPY3€H, B
OOIIIEHUH MPOSIBIISCT HHUIIMATUBY, CTAPACTCS PACIIUPHUTH KPYT' CBOMX 3HAKOMBIX.

Ouendb 6blcOKUE — YETIOBEK OUCHB OOIIMTEIbHBIN, UCIIBITHIBAECT OTPEOHOCTh B OOIICHNUH, aKTHBHO
BOBJICKACTCSI B COOBITHS, IIPOUCXOISIINE BOKPYT HEro. BHOCHT 0XMBJICHHE B KOMITAHHH, JIETKO
3aBOJUT HOBBIC 3HAKOMCTBA, CTPEMSICh K PACIIUPEHUIO KPyra CBOUX JIPY3CH.

Jlis mojicueTa opeanu3amopckux cnocooHocmeli BOCIONb3YHTECHh CIEAYIOMUM «KITFOUOMY: TTIOCTABbhTE
cebe mo 1 Gaury 3a Ka)Ibli OTBET «Ia» Ha Bompockl Ne 2, 6, 10, 14, 18, 22, 26, 30, 34, 38 u 3a
KaKIBIA OTBET «HET» Ha Boripockl Ne 4, 8, 12, 16, 20, 24, 28, 32, 36, 40. Koadpunuent
opranuzaTopckux criocoonocteit (KJ onpenenstor mo ¢popmyiie

K,,=m /20,

rae 11 — KOIMYECTBO OTBETOB, COBIABIINX C «KITFOYOM)).

Ecmu K,, cooTBeTcTBYeT:

0,20 — 0,55 — Hu3KUi1 ypOBEHB;

0,56 — 0,65 — ypoBeHB HIKE CPETHETO;

0,66— 0,70 — cpenHwUii ypOBECHB;

0,71— 0,80 — BBICOKUIT YPOBECHb;

0,81 — 1,00 — oueHb BBICOKHIA YPOBEHB.

OpranuzaTopckue CocOOHOCTH — 3TO CIIOCOOHOCTH YeNIOBEKa OPraHU30BBIBAThH CEOS U JPYTHUX.

Hu3kue — d4enoBeKk He yMmeeT ce0si OpraHu3oBaTh, OTCYTCTBYET BHYTPEHHSAS COOpaHHOCTb. B
OOIIIECTBEHHOH JKU3HU UHUIIMATUBBI HE TIPOSIBIISIET.

Huoice cpeonezo — 4yenoBek WH30€raeT MPUHATHUS CAMOCTOSITENILHOTO PpEIICHUS, MPOSBIICHUE
WHUIUATUBBI B OOLIECTBEHHON KU3HU 3aHIKEHO.

Cpeonue — B DKCTPEMATBHBIX CUTYAIUSAX UYEIOBEK MOXET OpPraHU30BaTh ceOs M yOEIUTh KOJUIET B
MPUHITHUA KaKOTO-THOO0 peleHus..

Bricokue — 4eJI0BEK BCE JieJaeT COTJIACHO BHYTPEHHUM YCTPEMJIICHUSM.
B rpynHoi#i cutyanuu cnioco6eH MpUHUMATh CAMOCTOSATENbHBIE PELICHHUS.

Ouenv 6vlcOKUe — WCIBITHIBAET MOTPEOHOCTh B OPraHMU3ATOPCKON JAesTenbHOCTH . [lpuHMMaeT
CaMOCTOSITENIbHBIE pEIIEeHUs, OTCTauBaeT CBOE€ MHEHHE U J0OMBAeTCs, YTOObI OHO OBIJIO MPUHSITO
JPYTAMHU.

Crnenyet MTOMHHUTb, 4TO npu HAITUYUHU L[EJIeYCTPEMIIEHHOCTH u Ha/JIeXKalux
YCIIOBUH AEATEIbHOCTH JaHHbBIE CKIIOHHOCTH MOTYT Pa3BUBATHCA.



IpakTHyeckas padora
Camoauarvoctuka «Kakum [kakoii] Bbl BUuguTe cedosi?»
[TonmpoOyiiTe TpoBepUTh, KaKUM [Kakoi| Bbl BuauTe ceOsa? IlepeuncnurTe HaBBIKH, CIIOCOOHOCTH,

3HaHUs, KOMIIETEHTHOCTb U JIMYHBIE KaUeCTBA, KOTOPbIE ONMUCHIBAIOT, KAKUM (KaKoM) Bbl ce0s1 BUAMTE.
@opmupys 3TOT NEPEYEHb, INONBITANTECHh 3aKOHYUTH IPEMJIOKEHUSA: «V MEHS €CTb HAaBBIKU B...»,
«Y MeHs COCOOHOCTH K...», «5l MHOrO 3Haro 0...», «5 KOMIeTeHTeH B Bompoce o...», «OJHa 4acThb
MO€H MHIMBHIYyaIbHOCTH — 3TO TO, YTO A...». llepedncnure Kak MOXKHO OOJbIlE XapaKTEPUCTHK B
KaX/10i Kareropuu. Bbl JOMKHBI HAy4UTHCS COBEPIICHCTBOBATH CHOCOOHOCTh ONMCHIBATH BaIly
SI-xoHUEenuuIo.

[Tpoananu3upyiiTe Ka)xIblii MyHKT BalIero CIHCKAa. BCIOMHUTE, Kak BBl y3HAJIHM, YTO oOJsajaere
TaJIaHTOM WJINM KaKUMHU-TO KauecTBaMmu. [lomymaiite, kak 3TOT 0030p MOMOI BaM IMOHSTh MaTepuall
9TOTO pa3fieia KHUTH.

Vcnionb3ys HOBbIE 3HaHUS O ce0e, HAIMILIUTE CBOE PE3IOME.

IIpakTHyeckas padora
CamooneHka KOH(INKTHOCTH

BriOepure B Ka)kJJOM BOIIpOCE OJMH U3 TPEX BapHaHTOB oTBeTa. Ecnu Ha kakoii-mbo Bonpoc Bel He
CMOJKET€ HallTH OTBETA, TO MPH MOJICUeTe HAOPaHHBIX OAJIJIOB MPUCBOWTE STOMY BOIIPOCY JBa OUKa.
1. IIpencraBbTe, UTO B OOILIECTBEHHOM TpaHCIOpTE HauMHaercs cnop. Yto Bl npennpumere?

a) n30eraro0 BMEIIUBATHCS B CCOPY;

0) s MOTY BMEIIaThCsl, BCTATh HA CTOPOHY MOTEPIIEBIIETO, TOTO, KTO TPaB;

B) BCET/1a BMEIINBAIOCh U 10 KOHI[A OTCTAauBal0 CBOIO TOUKY 3PEHHUS.

2. Ha coOpanuun Bel KpuTHKYyeTe pyKOBOJICTBO 32 JONYIIICHHbIE OLINOKH?

a) BCerja KpUTHKYIO 32 OIIUOKH;

0) 1a, HO B 3aBUCHUMOCTH OT MOET'0 JINYHOTO OTHOIIEHUS K HEMY;

B) HET.

3. Bam HenocpecTBEHHBINM HaYalbHUK M3JIaraeT CBOM IjiaH paboThl, KOTOphI Bam kaxercs
HepaunoHanbHbIM. [Ipeanoxkure 1 Bol cBoM 11aH, KOTOphI kKaxkercss Bam mydiie?

a) eclIM Ipyrue MeHs MoAJepKaT, TO J1a;

0) pazymeercs, s IPEAJIOKY CBOM TIJIaH;

B) 00IOCb, UTO 32 3TO MEHSI MOT'YT JIMIIUTh TPEMHUAIIbHBIX.

4. JTroOute 1 BbI cIOpUTH CO CBOMMHM KOJIJIETaMU, JAPY3bsMH?

a) TOJIBKO C TEMH, KTO He 00OMKAETCsl M KOT1a CIIOPBI HE MOPTAT HAIIM OTHOILICHHS;

0) 1a, HO TOJIBKO MO MPUHIMITAATBHBIM, BXKHBIM BOIIPOCAM;

B) 5 CIIOPIO CO BCEMHU U 110 JIFOOOMY MOBOJTY.

5. Kto-t0 mbITaeTcs nposnesTs Briepes Bac 6e3 ouepenu. Bama peakius?

a) TyMaro, 4TO U 5l HE XYK€ ero, TOKe MbITaloch 000UTH OYepe/Ib;

0) BO3MYIIAIOCh, HO TIPO ce0sl;

B) OTKPBITO BBICKa3bIBal0 CBOE HEI'OJJOBAHMUE.

6. IIpeacraBpTe, 4YTO pacCMaTPUBAETCS MIPOEKT, B KOTOPOM €CTh CMEIIbIe UAEH, HO €CTh U OIIMOKHU. Bl
3HaeTe, 4To oT Bamero MueHus Oy/eT 3aBuceTh cynpba 3Toit padotsl. Kak Bl moctynure?

a) BBICKQXXYCh U O MOJIOXKUTENbHBIX, U 00 OTPULIATETIBHBIX CTOPOHAX ATOTO MPOEKTA;

0) BBIJEIIO NOJOKUTEIbHBIE CTOPOHBI IPOEKTA U MPEAJIOKY IPEJOCTABUTh aBTOPY BO3MOKHOCTb
MIPOJIOJKHUTH €T0 pa3paboTKy;

B) CTaHY KPUTHUKOBAThH: YTOOBI OBITH HOBATOPOM, HEJB3sI IOMYCKATh OIMHUOOK.

7. I[IpencraBbTe, 4TO TeMIa (CBEKPOBH) TOBOPHUT BaM 0 HEOOXOIMMOCTH YIKOHOMUH U OEPEKITHUBOCTH, O



Baiueii pacTounTenbHOCTH, a cama TO U JIeJIO MOKYMNAaeT A0porue cTapuHHbie Bed. OHa XO0ueT 3HATh
Bamie muenue o cBoeit nocnenneit nokynke. Yro Brl eit ckaxere?

a) 4TO 000PSI0 MOKYIKY, €CITH OHA JIOCTABUIIA €i YIOBOJIBCTBUE;

0) TOBOPIO, YTO y ATOM BEIIX HET Xy/10’KECTBEHHOU IIEHHOCTH;

B) IIOCTOSIHHO PYTaroCh, CCOPIOCH C HEM U3-3a ITOTO.

8. B mapke BbI BcTpeTuiiv noipocTkoB, KoTopble KypAaT. Kak Bl pearupyere?

a) JIeNalo0 UM 3aMEUYaHue;

0) AyMaro: 3aueM MHE MOPTUTh ce0e HACTPOEHUE H3-3a UYXKHX, IJI0X0 BOCIIUTAHHBIX IOHIIOB;

B) eciii Obl 3TO ObUIO HE B OOIIECTBEHHOM MECTE, TO 51 ObI X OTYHUTAIL.

9. B pecropane Brl 3ameuaete, 4To oUIIAHT 0OCUUTAT BAC:

a) B TAKOM ClIydae s He JIaM €My YaeBBIX, XOTS U COOMpAJICS TO CEaTh;

0) momporry, 4TOOBI OH €Il pa3, IPH MHE, COCTABUJI CUET,

B) BBICKQXY €MY BCE, UTO O HEM JyMalo.

10. Bel B toMe oTAbIXa. AAMHUHHCTPATOP 3aHUMAETCs MOCTOPOHHUMHU JIeTIaMH, CaM pa3BIleKaeTcs,
BMECTO TOTO UYTOOBI BBIITOJIHATH CBOM O0S3aHHOCTH: CIEIUTH 32 YOOPKOI B KOMHATax» pasHooOpa3ueM
MeH. Bo3mymaer nu Bac 310?

a) s HAX0XYy CIOC00 MOKalIoBaThCS Ha HETO, MYCTh €ro HAKaXyT

WJTU TaK€ YBOJIAT C pabOTHI;

0) 1a, HO €CJIH sI TaXKe U BBICKAXKY €My KaKhe-TO IPETEH3UH TO 3TO BPSI JIU YTO TO U3MCHUT;

B) PUAMPAIOCH K 00CITYKMBAIOIIIEMY TIEPCOHATTY — MOBapy, yOOPIUIIE UM CPHIBAIO CBOM THEB Ha
KEHE.

11. Bel criopuTe € BallluM CBIHOM-TIOJPOCTKOM U yOexaaerech, uto oH npas. [Ipusnaere mu Bel cBoto
omuoKy?

a) HeT;

0) pazymeercs, IpU3HAIO;

B) MTOCTaparOCh MPUMUPHUTH HAIIIH TOYKU 3PEHUS.

Ornenka pe3ynbTaToB. Kaxkasiii oTBeT orieHuBaercs ot 1 10 4 oukoB. O1leHKY OTBETOB BbI HAl/IETE B
npeajgaraeMoiu Tabnuie.

Bonpocw
Oteer
1 2 3 4 5 6 7 8 9 10 11
a 4 0 2 4 2 4 0 4 0 0 0
0 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

Om 30 0o 44 oukos. Bbl TakTnunbl. He n1006uTe KOHMIMKTOB. YMeeTe UX CriaaJuTh, JIETKO H30eKaTh
KpuTHUYecKHnX cutyarui. Korna e BaMm npuxonurtes BCTynath B criop, Bel yuuTsiBaeTe, Kak 3TO
MOJKET OTpa3uThCs Ha Barrem ciryxeOHOM MOJIOKEHUH WITH IPUATENBCKAX OTHOIICHUSX. BEI
CTpEMHTECH OBITh MIPUATHBIM JIJIs1 OKPYXKAIOIUX, HO KOTJja UM TpedyeTcs moMollk, Bel He Bceraa
pemaereck ee oka3aTh. He mymaete a1 Bbl, uTo TeM cambIM TepsieTe yBaXkeHHE K ceOe B Iia3ax
apyrux?

Om 15 00 29 oukos. O Bac roBopsT, uto Brl koH(IUKTHAs TMUHOCT. BBl HaCTOMUYMBO OTCTanBaeTe
CBO€ MHEHUE, HEB3Mpasl Ha TO KaK 3TO MOBIMAET Ha Bamm ciry)xeOHbIe WM IMYHOCTHBIE OTHOLIEHHUS.
U 3a »To Bac yBaxaror.



o 14 oukoe. Bbl MenOYHBI, HILETE MTOBOBI TSl CIIOPOB, OOJIbIIAS YAaCTh KOTOPBIX M3NMHUIIHS. JItoouTe
KPUTHKOBATb, HO TOJILKO KOr'Zla 3TO BBII'OJJHO Bawm. Br1 HaBs13pIBacTE CBOE MHCHHE, JaXXE CCIIU BrI HE
npaBbl. Bel He o0unuTech, ecnu Bac OyayT cunTath qroduTenem nockanaanute. [logymaiite, He
CKpBbIBaeTCs Ji 3a BammMm noBezeHneM KOMIUIEKC HEOJTHOLCHHOCTH?

IIpakTuyeckasi padora
TakTuka noseaeHus: B KOH(PIUKTE

Tect copepxut nBe yactu: «M36eratomuii kKoHpmuKTay 1 «/leiicTByrommii Haripomomy». O6e yacTu
Tecta coaepxart mo 10 yreepxkaenuii. Kaxxnoe u3 Hux tpedyer otBeta «/la» wim «Hery». Bo momkHBI
Oyznere caenath CBOM BBIOOP. 3a oTBeT «/la» Hauncnsere 1 6amn, 3a otBeT «Her» — 0 6amnos. C
MIOMOIIBIO ATOr0 TecTa Bbl MokeTe oleHuTh ceds, a Takke nHTepecyrollee Bac nuo.
«M36erarommii KOHGPJIMKTA

1. Bcerna mpourpeiBaeTe B KOH(MIUKTE Ha Her
2. Cuuraete, 4To KOH(DIMKTA HAJI0 U30eraTh Ha Her
3. BeipaxkaeTe cBOe MHEHUE U3BUHSIOIIMMCS TOHOM Ha Her
4. Cuynraere, 4TO NPOUTPAETE, €CIIHU BBIPA3UTE HECOTIIACHE Ha Her
5. YnuBnserech, nouemy Jpyrue Bac He HOHMMAKOT Ha Her
6. ['oBopuTe 0 KOHGIMKTE HA CTOPOHE OINITOHCHTA Ha Her
7. BocipuHUMaeTe KOHQIJIMKT BECbMa YMOIIMOHAIBHO Ha Her
8. Cunraere, 4TO B KOHPIIMKTE HE CIEAYET IEMOHCTPUPOBATH Jla Her
CBOM 3MOLIUH

9. UyBcTByeTE, UTO HAJI0 YCTYIIUTh, €CJIU XOUEIb Pa3pELIUTh o
KOH(JIMKT /la e
(11)0. CunTaere, 4TO JIOJIU BCETa C TPYJIOM BBIXOJAT U3 KOH Jla Her

JIUKTA

Onenka pe3ynbratoB. Cymma dannos, pasuas 8—10, o3Hadaet, yTo B Baimem noBeeHNN BeIpakeHa
TEHJCHIIMS K KOHPIUKTHOCTH, 4—7 CpeIHEeBbIpaKEHHAsI TEHJCHIIHS K KOHPIUKTHOMY MTOBEICHHUIO;
1—3 — TeHjeHIUS HE BBIpaKEHA.

«/JlefcTBYIOLIMI HAIIPOJIOM

1. Yacto moaTacoBbiBaeTe (PakThbl Ha Her
2. JleiicTByeTe HANpoJIOM Ha Her
3. Nmere caboe MeCTO B MO3UIIMHU ONIMIOHEHTA Jla Her
4. CynTaere, YTO OTCTYIUICHUE BEJIET K «IIOTEPE JTUTIA» Jla Her
5. Mcnionp3yeTre TaKTUKY «3aTBIKaHKS» PTa ONIIOHEHTY Ha Her
6. Cunraere ce0si 3SHATOKOM Jla Her
7. Hamagaere Ha 4eIoBeKa, a HE Ha MpobemMy Ha Her
8. Hcnonp3yere TakKTUKY MaCKUPOBKH (FOJI0COM, MAaHEPaMH U Jla Her
T.11.)

9. Cunraere, 4TO BBIMTPHIII B apT'YMEHTAX OYEHb BAXKEH Ha Her
10. OTka3bpIBacTECH OT TUCKYCCHH, €CIIM OHA UJIET HE B COOTBET Jla Her
cTBMHU ¢ Bammm 3ameiciiom

Onenka pesynbratoB. Cymma 6annos, pasnas 8— 10, cBUIeTENbCTBYET O SBHOW TEHACHIIUU
JecTBOBaTh HampojioM; 4-7 — TOKa3bIBae€T, YTO MMEET MECTO CpeAHEBBIPAKCHHAs TEHACHIIUS
JeicTBOBaTh HANposIoM; 1—3 — o3Hauaer, 4YTo TeHICHIIUS ACHCTBOBATH HAPOJIOM HE BBIPA)KEHA.



IIpakTuyeckasi padora

Ouenka crpareruii mopeaenusi B KOHQaukre no meroguke Jx. I'.
Ckorra.

OueBuaHo, 4TO MTOJIOKUTEIbHBIE pe3yJIbTaThl MOXKET MIPUHECTU mobas u3
ISATH W3BECTHBIX Bam crparerwii moBefeHus B KOH(IIMKTE, €CIM OHA OTBEYaeT TpPeOOBaHUSIM
cutyauuu. OJHAKO MHOTME U3 HAC TATOTEIOT K NPEUMMYLIECTBEHHOMY HCIOJIb30BAaHUIO OJHOM W3
CTpaTeruii, HE CTOJIBKO COO0Opa3ysiCh C OOBEKTHBHBIMH OOCTOSATENBCTBAMH, CKOJBKO HMCXOIS W3
COOCTBEHHBIX BHYTPEHHHUX MOOYXJIEHUN, yCTOSBIIUXCS NpuBbluek. B Oyaymem Bel o0s3aTensHO
CMOXETE PaCIIUPUTh pENepTyap CTPATETHid, HO Ceuac MoCTapaTech OMPEACIUTh CBOM «THOOUMBII)
CTHJIb TIOBEJIEHUS B KOH(JIMKTHBIX CUTyanusx npu nomomu tabmuubl [x. I'. Ckorra. 3amonHss
TabNuIly, TpeAcTaBbTe cede CBOE OOBIYHOE MOBEACHHE B KOH(IMKTHBIX CHUTYalMAX 3a IOCIEIHUE
HECKOJIBKO JIET.

[IpopankupyiTe CTpaTeruu Mo MATH YKa3aHHBIM KaTeropusm. [yt 3Toro rnocienoBaTeabHo IOCTaBbTe
udpsl (0T 1 10 5) B KKI0 U3 YETHIPEX KOJOHOK TaOJIUIIBI.

YyBcTByto cebst
Bianero IIpunocur YBCTBY
Crenb pazpenicHus Hcnone3yto MIPU UCTIONB30Ba
Jydiie HaWTy4Ilue
KOH(IIUKTA Yare BCero HUM Hanbonee
BCETO pe3yabTaThl
KOM(OPTHO

HacrottunBocts (S
AKTHBHO OTCTAHBAIO
COOCTBEHHYIO
TTO3HIIHIO)

Yxon (S crapatochk
YKJIOHUTBCSI

OT Y4acTHsl B
KOH(DITNKTE)

[Ipucnoco6menne (S
CTaparoch BO BCEM
yCTyIlaTh, UATH
HaBCTpedy NapTHEPY)

Kommpomucc (A nmry
pelieHue,
OCHOBaHHOE Ha
B3aMMHBIX YCTYIKaX)

Cotpynauaectso (S
cTaparoch HalUTu
pelieHue,
MaKCUMAabHO
YIOBIIETBOPSIFOLIIEE
HHTEpeChl 00enx
CTOPOH)

[Mudpa 1 o3Hauaer, 4TO CTUIIb 3aHUMAET IIEPBOE MECTO (PaHT) MO KaTeropuu, udpa 5 — nocneanee
MecTO (paHr).

Hanpumep, ns kateropun «Mcnons3yro vamie Bcero» Cucrema paHroB MOXKET UMETh CIIETYIOIINN
BUJI: KOMIIPOMHCC — 2; YXOJ — 3; HACTOWYMBOCTH — 4; COTPYIHUYECTBO — 1; mpucmnocobienue — 5.
3anonHeHHas Tabnuua Aact BaM HarnsgHoe npeacTaBieHrue 0 TOM, Kakoi U3 ctuiielt Bel ncnonb3yere
yalie BCero, Kakoi Jiydlne Bcero, Kakoi yaiie BCero NpuHOCUT HaAWTy4IlINe Pe3yJIbTaThl U KaKon
Haubosee koMmpopreH g Bac. 310 MoxeT ObITh OAMH U TOT ke cTUiIb (Bam 1ro0uMbIil) nian pazHble
ctui. JIto0oit pesynbrat gaet Bam nndopmanuio 115 pa3MbluieHUH, eciau Bel xotuTe crienars cBoe
MOBe/IeHHE B KOH(MIMKTHON cuTyanuu 6osee 3¢ HeKTUBHBIM, pa3BUB CIOCOOHOCTH UCIIOJIb30BAThH
pa3IMYHbIE CTUIIH.




IpakTHyeckas padora
JAunnaktudeckass urpa «OueHka riryOMHbI KOHPIUKTA»

HrpoBasi cutyauusi. CTyAeHTHl pa30MBAIOTCS HAa WIPOBBIC Tpymmbl 1o 4 yenoBeka. B kaxmoi
UTPOBOU rpymnrme 2 YeJoBeKa UTPAIOT poJib KOH(IUKTYIOIINX OJIUH
— poJib MEHeJKepa, ApPYrod — meauatopa (B XOJ€ UTPHI CTYACHThI MEHSIOTCS posisimu). [lanee
IpernojaBaTesb Ja€T UTPOBYIO YCTAHOBKY:

KOH(MIUKTYIOIIUM —  OMNpeleisercs MpeaIMeT KOH(JIMKTa U HalpaBleHHEe KOH(IUKTHOTO
B3aMMO/ICICTBHS, KOTOPOE OHH JOJKHBI pa3bIrpaTh (HampaBlieHUE B3aUMOJICHCTBUS HE JOJKHO OBITh
M3BECTHO JIPYTUM YYaCTHUKAM HUIPbl);

MEHE/DKEePY U MEIUaTropy — cooOmaercss mpeaMer KOH(MIMKTAa M JTaeTCsl poJieBas YCTaHOBKA Ha
OIICHKY TJIYOMHBI KOH(IMKTAa MEXIY YCIOBHBIMH KOH(MIMKTAaHTAMH METOJIOM Oecelbl C HHMH,
HAOJIIOJICHUsT 3a WX TIOBEJICHUEM, OIHPASCh HA TECTOBBIC IMO3WIWU, W TPUHATHS PEIICHUS Ha
pazpereHne KOHQIIUKTA

Ha nmnoaroroBky Kk  pojeBOMy  B3auMOJEWCTBHUIO  ydacTHMKaM jgaercs 10 wmwumnH: Ha
poneBoe B3aumoieiictue orBoautcs 10—15 mun. Kaxapiii urpoBoit croxet odcyxaaeTcs

IIpakTuyeckasi padora
IMonsiTHe O01LIEHNSI H KOMMYHHKAIMHU

1. IlpuBeaute npumepsl akToB 001IeHUs. PaccyxaiiTe oT IPOTUBHOrO: YTO HE ABJsAETCS OOLIeHnEeM?
Caenaiite BBIBOBI O CBOMCTBAX OOIIECHUS.

2. [IpuBeauTte mpuMepsl 001LIEHUS U3 COOCTBEHHOIO OIMbITA, I7i€ Obl APKO MPOSIBUINCH CIEAYIOLINE €TO
IIPOLIECCHI: B3aUMOJCICTBHUE JIFOJEH, OTHOLIEHUE IPYT

K IpYTY, B3aUMOBIIMSIHUE, IEPEKUBAHUS COOECETHUKOB, TOHUMAHHUE.

3. [Ipoananu3upyiite cBEpIIMBIINNACSA aKT OOLIECHUS 10 CTPYKTYpPE KOMIIOHEHTOB OOIIEHHUS: ITPEIMET
00111eHus, TOTPEOHOCTB, 11€1b, MOTUB, CPE/ICTBA, IEMCTBUSA, MPOLYKT oOuieHus. [logrorossrech no
JAHHOU CTPYKTYpE K BaXXHOW BCTpeUe, IEPErOBOPaM, pa3roBopy. UeMm ymeHHe aHaIU3upOBaTh
o0I1IeHHe TIOMOTaeT B MPOBEACHUN OyaAyIInX 3((heKTUBHBIX BCTpey?

4. ITpomoskuTe CIMCOK CTUIIEH OOIIEHUS: APYKECKHM, 3aUTPHIBAIOIIHIA, BBICOKOMEPHBIiA,
pykoBoasmMii. . . [Ipuaymaiite KOHKpeTHYIO cuTyauuto. [Ipourpaite oquH U3 CTUIIEN OBEICHHUS C
HaIlapHUKOM. Y JJAJIOCh JIU TIOTYEPKHYTh OCOOCHHOCTh CTHJIS OOIICHMS?

5. Onumure akThl OOIIEHUS C SIPKO BbIpaXXeHHON (QYHKIMEH: CHHIMKATUBHOM, TPAaHCIISILIMOHHOM,
(yHKIHEH COIMaTbHOTO KOHTPOJIS, coruanu3anun. OTIN9YaroTCs JTU OOIICHHS TI0 CBOEMY PUCYHKY?
6. IIpousHecute ppa3y «Bam He O UeM OECIIOKOUTHCS — 5 CHIENAl0 ITO 33JaHUE B CPOK, €CIIH,
KOHEYHO, MHE HUKTO HE ITOMEIIAeT» B Pa3HbIX CTUIIAX OOICHMUS.

7. IlponomKkuTe ONKUCAaHKUE TOHA: B3BOJIHOBAHHBIN, CIOKOMHBIMN. . . [IponoinkuTe onucanue
BO3MOYKHOT'O TIOBEJICHUS: YBEPEHHBIH, 3aHOCUMBHIH. . . [loTpeHnpyiiTech Ha I0O00OM TEKCTE B
M3MEHEHUHU TOHA, TIOBEJIEHUS BO BpeMsi KOMMYHHKAIIUU



IIpakTnuyeckas padora
CaymaHue B 1eJI0BOH KOMMYHUKAIIUH

3amanne 1 CoTpyIHUK B3BOJHOBAHHO pACCKa3blBa€T O KOH(JIMKTHOW CHUTYyallMH, KOTOpas
IpeJcTaBiseT i Bac uHTepec. Kak ero HyxHo ciymars?

3amanne 2 OOpaTuTe BHUMAaHHME HAa MaHEpy CIyIIaTh CBOMX JIPy3€d M MapTHEPOB. YMEIOT JIU OHHU
ciywats? [IpuaepxuBaroTcs 1M ycTaHOBOK 3(PPEKTUBHOIO CIYyLIAHUSA T€ COOECEHUKH, C KOTOPBIMU
IPUATHO Pa3roBapuBaTh?

3ananue 3 [IpoaHanu3upyiTe, KaKOH CTHIIb CITYIIAHUS — MY>KCKOW WJIH JKEHCKHI — BaM OJIMXKe, HET JIh
MPUBBIYEK, MEIIAIOIINX cOOECeTHUKY U OOHAPYKUBAIOIIUX Ballle HEYMEHHUE CIyIIaTh?

3amanue 4 IlpoBenute HEOONBIINME PKCIEPUMEHTHI ¢ ONM3KUMHU Jpy3bsiMu. [lompoOyiiTe BO Bpems
pasroBopa cjenaTb HEIPOHUIIAEMOE JIMI0 U HUKAaK HE pearupoBaTh Ha coBa codecenHuka. B npyrom
pasroBope nonpoOyiTe ycepIHO KUBaTh U IPEYBEIMUEHHO OTPakaTh SMOLMH NapTHepa. B Tperbem —
IPUMUTE TY XK€ 103y, 4YTO U COOECEeIHUK, a KOI'/1a OH Pa3rOBOPUTCS, pe3KO U3MEHUTE ee. BHUMaTenbHO
CIIEIUTE 3a COCTOSHUEM pPACcCKa3uMKOB BO BCEX JKCIEpUMEHTax. Pe3ynabTar oOCyauTe C HUMHU.
ITocnennuil 3KCEpUMEHT MO3BOJIIET NPUHTH K BBIBOAY: MOJApPaKaHUWE II03€ U KecTaM MapTHepa
co3llaeT KOM(pOPTHYI0 OOCTaHOBKY pa3roBOpa, MOMOIraeT COOECEIHUKY PacKPBIThCS, HEMOApakaHue
JeficTByeT Ha00OopOT.

3amanue 5 [lorpeHnpyiiTech B pa3IMYHbIX THITAX CIIYIIAHUS B PA3HBIX CUTYAIMSIX OOIICHUSI.

3ananue 6 IlocrapaiiTech HMCIONB30BaTh KaK MOXHO OOJbIIE NPUEMOB AKTHUBHOTO CIYIIAHUS B
JIEJIOBOM pa3roBoOpe

IIpakTHyeckas padora
HeBepOanbHble cpeicTBa KOMMYHHKAIIUU

3amanue | IlonaGmronaiiTe 3a mo3aMM M JKeCTaMu JIIOJIell BO BpeMs 3aHATHUS, COBELaHMs, Ha
OCTAaHOBKE, II€pe]] HadalOM CIEKTakis, B TpaHcmopre. CpaBHHUTE CBOKO OLEHKY BHYTPEHHEIO
COCTOSIHUSI 00bEKTa HAOII0/IEHUs ¢ OLIEHKOM cBoero ToBapuia. O6CyauTe OTINYHSL.

3ananue 2 IlonmpoOyiiTe B TedyeHue 15 MUHYT MOCMOTpETh JIATUHOAMEPHKAHCKUN Tenecepuan 0Oe3
3BYKa U NONBITAWTECH I10 )KECTAM M I103aM I'€pO€B MOHATH, YTO IPOUCXOJNUT HA DKPAHE.

3ananue 3 B oOumieHun ¢ JApy3psMH  TOpUOOpeTaiiTe HaBBIKM MOJpaXkKaHUs IO T103€ U
«OT3epKanuBaHHIO» xKecToB. HabmonaiiTe 3a MU3MEHEHUSIMH COCTOSIHUS COOECeHHKA.

3ananue 4 [lonpoOyiiTe onpeaeanuTh HACTPOEHUE OJIU3KOTO BaM YEJIOBEKA, IPHHSIB €r0 M03Y.

3ananue 5 Paszbelitech Ha napsel. [lepBble HOMEpa HAUMHAIOT paccKa3blBaTh BTOPHIM O TOM, KaK OHHU
IIPOBEJIM BUEPAIIHUH [I€Hb. Y CIYLIAOIIMUX 3aJaHue — B TE€YEHUE IEPBBIX TPEX MUHYT IPUHATH 103y,
MOJIPAXKAIOIYI0 103€ pacCcKa3zyMKa, U «OT3E€pPKaIMBaTh» €ro KECThbl. 3aTEM NPUHATH MPOU3BOJIBHYIO
o3y M TMepecTaTh <«OT3epKauBaTh» mnapTHepa. [loToM moMeHsiTech posisiMu. Pe3ynpTarel u
OLIYIIIEHUS! OOCYIUTE B TPYIIIIE.

3ananue 6 BolnmonHsercs B rpynnax mo TpH uyenoBeka. [lepBbiif yuacTHUK (A) MPUHUMAET KaKyrO-TO
o3y ctosi UK cuas. Bropoii yuactauk (B) BcTaet win caguTcsi HAMPOTHB U MOJHOCTBIO «OTPaXaer»,
BOCIIPOM3BOAMT o3y mapTHepa A. Tperuit yuactHuk (B) Oyner «pexuccepom»: mocie Toro, kak b
PELINT, YTO OH YXE€ B TOYHOCTH BOCIIPOM3BEN MO3Y A, «pexuccep» MOJOWIET U CBOMMH pyKaMu
ucrpaBuT omuOKku. [ToToM posu MEeHSIOTCS.

3ananue 7 BemonnHsercs B napax. CHavyasia B KaKIOW Iape ONpEIeNIUTe JIBE TEMBI Ul pa3roBopa, B
OJHOW M3 HHUX BBl JOJDKHBI ObITh M3HAYAIBHO COTJIACHBI JIPYT C JAPYrOM, B APYroi — HE COIJIACHBI.
Teneps HauHMTE O0OCYXKIAaTh B apax TeMy, I[I€ Bbl PYT C IPYIOM HE COIJIACHBI, BCE BPEMsI COXpaHsIs



MOJICTPOMKY K mo3e coOecennuka. Bropas wacte ympaxksenus. OOcyxpaiiTe Temy, Iie Bbl ObLTH
COTJIACHBI C MAPTHEPOM, HO MOJICTPOUKH OBITH HE I0JKHO, MPOCTIECTUTE 33 ATUM.
3ananue 8 PaccmMoTpuTe KapTUHKH. UTO BBl MOKETE paccka3aTh 00 N300paKEHHBIX HA HUX JIFOJAX

&







IIpakTuyeckasi padora

«CTeneHb MOTHBALIMH JTUYHOCTH K yCIIEXy»

Omeemvme «Oa» uiu «Hem) Ha Cﬂedy}omue 80NpocCyHL.

1. Korna umeetcst BBIOOp MEXIy IBYMs BapUaHTaMU, €T0 JyYIlle CeNaTh, YeM OTJIOKUTH Ha KaKoe-TO
Bpemsi?

. 51 merko pazapaxkaroch, KOTia 3aMmeuaro, uto He Mory Ha Bce 100% BBITIOJIHUTH 3a7aHUE.

. Korga st pabGoraro, 3T0 BBITIISIUT TaK, OYATO 51 BCE CTABIIIO HA KapTy.

. Korna BO3HHUKACT HpO6J’I€MHa$I CUTyalus, g 4alc BCCTO MPUHUMAK PCUHICHUEC OAHHUM U3 MOCICOHUX.
. Korna y MeHst 1Ba qHs OJPSI HET J€na, S TEPSIO OKOM.

. B HEeKoTOpBIE THU MOU yCIIEXW HUXKE CPEIHUX.

. Ilo oTHOIIEHHIO K cebe 51 6oJiee cTpOr, YeM MO OTHOIIEHHIO K IPYTUM.

. 51 6onee noOpoxenaTeneH, 4eM ApyTrHe.

9. Korza s1 0TKa3bIBalOCh OT TPYAHOT'O 33/1aHUS, S TOTOM CYpOBO OCYKAat0 ce0sl, TaK KaK 3Hako, 4To B
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HeM s 1obusics Obl ycrexa.

10.B mporecce paboTHI 51 HYKIal0Ch B HEOOJIBIINX MAy3ax OT/AbIXA.

11.Ycepaue — 3T0 HE OCHOBHAsI MOSI YepTa.

12.Mowu goctuxeHus B TpYyJe HE BCET/1a OIMHAKOBBI.

13.MeHns Goubliie mpUBIEKaeT Apyras paboTa, 4eM Ta, KOTOPOH s 3aHAT.
14.ITopunianue MeHsI CTUMYJIUPYET CUIIbHEE, YEM IIOXBaJa.

15.51 3Ha10, YTO MOM KOJUIETH CUUTAIOT MEHSI IEIIbHBIM YETIOBEKOM.

16.IIpensTcTBUS 1€Na0T MOU PELIeHuUs elie 0oJiee TBEPAbIMH.

17.Y MeHs 1erKo BbI3BaTh YecToI00ue.

18.Korma st paboTaro 6€3 BIIOXHOBEHHS, 3TO OOBIYHO 3aMETHO.

19.11pu BeImOTHEHUH pabOTHI 1 HE PACCUUTHIBAIO HA TOMOIIb JIPYTHX.

20.MHoOTIa 1 OTKJIAABIBAIO TO, YTO JOJDKEH OBLI CAeIaTh ceiJac.

21.HyXHo moJsiaratbcsi TOJILKO Ha caMoro ceosl.

22.B 13HHU Mallo Beulel 6osee BaKHBIX, YEM JICHBTU.

23.Bcerna, korja MHE NPEACTOUT BBIIIOJIHUTD 3aJJaHUE, 1 HU O YEM IPYrOM HE AyMaIo.
24 .51 MeHee 4ecToNto0UB, YeM MHOTHE APYyTHE.

25.B KoHIIe OTITycKa sl 0OBIYHO PAIyIOCh, YTO CKOPO BEIIAY Ha paboTy.

26.Korna s pacmosoxkeH K padoTe, s a0 ee JIydlle U KBaTu(HuImpoBaHHee, YeM IpyTHE.



27.MHe mipoiiie 1 Jierde o0marhes ¢ JIIOAbMH, KOTOPBIE MOTYT YIOPHO paboTaTh.
28.Korma y MeHs HET Jied, 51 9yBCTBYIO, UTO MHE He I10 cele.
29.MHe npuXOaUTCs BBITIOIHATH OTBETCTBEHHYIO pa0OTYy Yalle, 4eM JPYTHM.
30.Korga MHe npuxoAUTCS MPUHUMATH PEUICHUE, 51 CTApaIOCh JAENIaTh 3TO KaK MOKHO JIy4YIlIe.
31.Mowu npy3bs HHOT/AA CYUTAIOT MEHSI JICHUBBIM.
32.Mou ycriexu B KaKkOH-TO Mepe 3aBUCAT OT MOUX KOJLIET.
33.beccMbICIEHHO MPOTUBOICCTBOBATH BOJIE PYKOBOAUTEIS.
34.1Horaa He 3Haellb, KaKylo paboTy NPUAETCS BBIIOIHSTh.
35.Kornaa 4ro-To HE JaAuTCs, 1 HETEPIICIIHB.
36.51 00bI9HO OOpalar Majio BHUMAHUS Ha CBOU JIOCTHIKCHUS.
37.Korna s paboTaro BMeCTe ¢ APYTUMH, MOs paboTa 1aeT OOJbIIne pe3yIbTaThl, 4eM paboTa APYyTrux.
38.MHoroe, 3a 4To 51 6epych, sl HE JOBOXKY J0 KOHIIA.
39.51 He 3aBUYIO TE€M, KTO CTPEMUTCS K BJIACTU U MOJOKEHUIO.
40.Korna s yBepeH, 4TO CTOIO Ha MPaBUIBHOM IYTH, AJISl JOKA3aTeNbCTBA CBOCH MPABOTHI 5 U1y
BILJIOTH JIO KpAalHUX Mep.
OTBeTbI
Ilocmasvme cebe no oonomy 6anny 3a Kaxcowlii omeem «0a» Ha eonpocwl 2, 3, 4, 5,
7,8,9 10,14, 15, 16, 17, 21, 22, 25, 26, 27, 28, 29, 30, 32, 37, 40; 3a xasxcowiii
omeem «nemy Ha eonpocul 6, 13, 18, 20, 24, 31, 36, 38, 39.
28 -32 6anna. — Y Bac OUeHb CHIIbHAS MOTUBAIHS K yCIIeXy. BBl yrOpHBI B JOCTHIKEHHUH 1€JIH, TOTOBBI
IIPEOJIOJIETH JIIOOBIE MPETSTCTBUS.
15 - 27 6angoB. — Y Bac cpeHssi MOTUBAIUS K yCIIEeXy, TaKas jke, KaK y OOJbIIMHCTBA JTIOACH.
CrpemiieHue K ey TPUXOAUT K BaM B (hopMe MPHUIIMBOB U O0TIuBOB. [opoii Bam xouercs Bce
OpoCHTb, TaK KaK Bbl CUMTAETE, YTO 11€]1b, K KOTOPOH BbI CTPEMHUTECH, HEAOCTHKUMA.
0 — 14 6an10B. — MoTHBaIUS K yCIieXy y Bac JOBOJbHO ciabas. Bel 10BOIbHBI cOO0OU U CBOU
nonoxxenneM. Ha pabote «He ropute». Bbl yOexaeHbI, 4TO HE3aBUCHMO OT BaIllMX YCUJIMI BCE TOMAET
CBOUM YEpeIOM.
IIpakTuyeckasi padora
«YMeere JId Bbl BECTH JIeJIOBbI€ MIEPErOBOPHI?»

1. BeiBaeT 5u, 4TO Bac YAUBISAIOT PEAKIIMH JIFOJIEN, C KOTOPBIMU BbI CTAJIKMBAETECH B MEPBBIN pa3?

2. Ectb i1 y Bac npuBBIYKA TOTOBAPUBATH (Ppa3bl, HAYATHIC BAIIIM COOECETHUKOM, T.K. BaM Ka)eTcs,
YTO BBl YTaJall €ro MbICIIb, & TOBOPUT OH CIUIIKOM MEJJIEHHO?

3. YacTo 11 BBI )KaTyeTech, YTO BaM HE JIAIOT BCET0 HEOOXOIUMOTO JJIS TOTO, YTOOBI YCIIEITHO
3aKOHYUTH MOPYYCHHYIO BaM paboTy?

4. Korja KpUTUKYIOT MHEHHE, KOTOPOE BBI pa3JielisieTe, WM KOJUIEKTHB, B KOTOPOM BbI paboTaeTe,
BO3pa)kaeTe JIM BhI (MJIM XOTs ObI BOSHHKAET Y Bac TaKoe kKelaHue)?

5. CriocoOHBI JI1 BBl IPEJIBUIETH, Y€M BbI OyeTe 3aHUMAThCS B OJbKanime 6 Mecsien?

6. Ecnu BBl momnajaere Ha COBEIIAHKE, II€ €CTh HE3HAKOMbIE BaM JIIOIU, CTAPAETECH JIU Bbl CKPBITh
Ballle MHEHHUE 10 00CYK/1aeMbIM BOIIpOCcam?

7. CuuTaere Ju BB, UTO B JIOOBIX EPErOBOPAX BCETIa KTO-TO CTAHOBUTCS MOOEAUTEIEM, & KTO-TO
00s13aTeIbHO MTPOUTPHIBACT?

8. I'oBOpSAT 111 0 Bac, 4YTO BbI YHOPHBI U TBEPI0IO0bI?

9. Cunraere 1 BbI, UTO Ha MIEPETOBOPAX BCET/Ia HAJIO 3allpaIIiBaTh BIBOE OOJIBIIE TOTO, YTO BBI
XOTHUTE MOJTYYUTh B KOHEUHOM UTOTE?

10.TpyaHo 11 BaM CKPBITh CBOE IIJI0X0€ HACTPOCHUE, HAITPUMED, KOTJa BBl UTPAETE B KAPTHI U
IIPOUTpHIBAETE?

11.Cuauraere 11 Bbl HEOOXOIMMBIM BO3PA3HTh 110 BCEM ITYHKTaM TOMY, KTO Ha COBEIIIAHWH BBICKA3all
MHEHHE, TPOTUBOIMOJI0KHOE BaleMy?

12.HenpusiTHa i1 BaM 4acTas CMEHA BUJIOB JCSATEIbHOCTH?



13.3aHsu1n 11 BBI Ty AOJIKHOCTh M OJYYMJIN JIU Ty 3apIulaTy, KOTOPble HAMETHUIIHN JUIsl c€0sl HECKOJIbKO
neT Hazan?

14.Cauraere a1 BbI IOMYCTUMBIM ITOJIb30BAThCS CIIA0OCTSAMU APYTUX JJIs1 JOCTHXKEHUS CBOUX IIEJICH?
15.YBepeHsl 11 BB, YTO MOXKETE JIETKO HATH apryMEeHTHI, CIOCOOHBIE YOSIUTh APYrUX B Ballei
npaBote?

16.I'oToBHUTECH JIM BBI CTAPATENBHO K BCTPEYaM U COBEIIAHUSAM, B KOTOPBIX BaM IPEJCTOUT IPUHATH
y4actue?

Omeemoui

3anummre cede 1o OAHOMY OUKY 33 KaX/Ibli OTBET, COBIABIINN C TaHHBIMH HUXKeE:
1,2,3,4,6,7,9,14,15,16 —uer 5,8, 10,11, 12,13 — na

0-5 6an10B — Bbl He poxieHb! A7 1eperoBopoB. Jlyuiie Bcero Bam nogo0pars cede padboty, rae ot
Bac 3TOro U He moTpedyercs.

6-11 6a/s10B — BBl XOpOIIO yMeeTe BECTH EPEroBOPhl, HO €CTh OMAaCHOCTh, YTO BBI IPOSIBUTE
BJIACTHBIE YEPTHI CBOETO XapaKTepa B caMblil HEMOAXOAAIINNA MOMEHT. BaM cToUT 3aHsAThCA
MOBBIIIEHUEM CBOEH KBaJTH(HUKAIMU B 3TOH chepe, a TIaBHOE — YUUTHCS KECTKO JIepPiKaTh ceOsl B
pyKax.

12-16 6ann0B — Bbl Bcernia oueHs JI0BKO BeneTe neperoBopbl. Ho 6yabre octoposkHbl! Okpyskatomiye
BaC JIFOJM MOTYT ITOAYMAaTh, YTO 3a 3TOM JIOBKOCTBbIO CKPBIBAETCSI HEUECTHOCTD U OT BAC JIy4lle

ACPKATHCA MMOAAJIBIIC. A Takoe MHEHHE Ha IMOJIb3Yy HC I/I,Z[GT!

IIpakTHyeckas padora
«Kak BecTH J1e;10BbIe TEPEroBOpbI?»

1. Bo Bpemsi meperoBopoB Ha 4YeM Bbl HacTanBaeTe?

a) Ha COTJIalllCHUH;

0) Ha CBOEM pELICHUH;

B) Ha UCIIOJIb30BaHUU OOBEKTUBHBIX KPUTEPUEB IIPH BHIOOPE PEIICHMUS.

2. CtpemuTech JI1 Bbl BO BpeMsI IEPETOBOPOB K €AMHCTBEHHOMY PELIEHUI0?

a) CTPEMJTIOCh K €TUHCTBEHHOMY OTBETY, IPUEMIIEMOMY Jis1 00E€UX CTOPOH;

0) CTPEMITIOCH K €IMHCTBEHHOMY PEIICHHIO, TPUEMIIEMOMY JIJIs Ce0sl;

B) MPEJICTABJISAI0 MHOYKECTBO BAPUAHTOB HA BHIOOP.

3. Panu cornameHus uaere Ha yCTYNKH MU TpeOyeTe NpeuMyIecTB?

a) IPUMUPSIOCH C OJJHOCTOPOHHUMH MOTEPSMH PAaN JOCTHXKEHUS COTJIaIlCHHS;
0) Tpedyro OHOCTOPOHHMX NMPEUMYILECTB B HArpajay 3a COrjalleHue;

B) MPOTyMBIBAI0 BO3MOKHOCTH B3aUMHOM BBITOJIBI.

4. IIpu BeneHNHU EPETOBOPOB HAMEYAETE JIM Bbl «HMKHIOIO TPAHUILY) - T.€. PE3YJIbTaT IEPErOBOPOB,
BBIPQKEHHBIN B BUJIE XY/IIIETO U3 JOMYCTHMBIX BAPHAHTOB?

a) OTKPBIBAIO CBOIO «HIKHIOIO TPAHUILY»;

0) CKpBIBaIO CBOIO «HW)KHIOIO TPAHUILYY;

B) HE YCTaHABIMBAIO «HIKHIOIO TPAHUILY.

5. Bo Bpemst 11eperoBopoB BbI BBIJIBUTAETE MPEIOKEHUS HITH ITprleraeTe K yrpo3am?
a) mpuberaro K yrposam;

0) U3y4ar0 UHTEPECHI CTOPOH;

B) BBIABHUIAI0 IPEATOKEHHUSL.

6. Bo BpeMst meperoBopoB MEHSIETE JIX Bbl CBOM MO3ULIMM?

a) JIETKO MEHSIO MTO3UITNH;

0) TBep10 MPUICP)KUBAIOCH HAMEUCHHBIX TIO3UITUI;



B) COCPEAOTauMBAIOCh HA BHIF0JIaX, a HE HA MO3UIIMAX.

7. Bo BpeMs meperoBopoB JOBEPSETE U Bbl UX YYaCTHHUKaM?

a) na;

0) Her;

B) JICWCTBYIO HE3aBUCHUMO OT JIOBEPHS WM HETOBEPHSL.

8. TpeboBarenbHbI 1M Bbl B OJX0/IE K Y4ACTHUKAM I1EPErOBOPOB U PEUICHUSIM?

a) HET;

0) na;

B) CTaparoch OBITH MSATKUM K y4aCTHHKAM IEPEroBOPOB U TPEOOBATENBHBIM K

peLICHUSIM.

9. Panu coxpaHeHHs OTHOLICHUI MIETE JIM BBl HA YCTYIKH B XOJI€ IIEPETOBOPOB?

a) yCTynaro paji COXpaHEHHUs] OTHOLICHUH;

0) TpeOyro YCTYIOK B KQU€CTBE YCIOBUS MIPOJIOJDKEHHUS OTHOILICHHIA;

B) OTJEIISAIO CIIOP MEXAY JIIOAbMH OT PEIICHUS 3a/1a4H IEPErOBOPOB.

Omeemowi

Ecin y Bac npeo0/1a1al0T 0TBETHI «a) - Balll CTUJIb [IEPETOBOPOB — YCTYMUYHUBOCTH, a LIeJh
MIEPErOBOPOB — COTJIALIICHHE.

Ecau y Bac 60Jib11Ie 0TBETOB «0» - Balll CTUJIb IIEPETOBOPOB — JKECTKOCTH, JaBieHue. Llenpb
MIEPEroBOPOB — TOJIBKO M0OEa, TPUYEM OJTHOCTOPOHHSIS, TOJIBKO C

Balllel CTOPOHBI.

Eciu 00Jib11Ie 0TBETOB «B» - Balll CTHJIb IIEPETOBOPOB — COTPYAHUYECTBO. L{eb — B3aMMOBBITOTHBIE
pelieHus

IIpakTHyeckas padora

JenoBas urpa «IleperoBopbi»
esaun ynpaxkHeHus
HayuuTbcsi KOHCTPYKTUBHO BECTU AUATIOT ¢ KOHKYPEHTaMH.
OTTOYUTH UCKYCCTBO BBISICHEHUSI TOTPEOHOCTEM.
Kpartkas Teopus
VYnayHas npojaka OCHOBBIBAETCSI MMEHHO Ha BBISABICHHM U YJOBIETBOpeHHMHU moTpeOHocTeil. Korna
BBl YTO-TO HAYMHAETE NpeJylaraTb, HE BBIACHUB y KJIHMEHTA, a YTO K€ €My BCE-TaKH HPABUTCA, OH
BOCIIPUHHMMAET BallM JACWCTBHUA KaK HaBsSI34YMBBIE U YYBCTBYET JaBJICHHE C Ballled CTOPOHBI.
ITorpeOHOCTP — 3TO JKENaHHWE KIMEHTa HM3MEHHUTh JKU3Hb K JIy4llleMy IOCPEJICTBOM IOKYIIKH.
Hanpumep, cobcTBeHHass KBapThpa — 3TO OJHIETBOpeHHE crabmibpHOCTH. WMnu g Xxouy cryn, a
MOTpeOHOCTh y MeHs B KoMopTe. S xouy KpeM, a HoTpeOHOCTh — ObITh MoJ0J0i. TakuM oOpazom,
MEHE/Kep MpOoJaeT HE TOBap WIM YCIYry, a YIOBJIETBOPEHHE IMOTPEOHOCTH: KIUEHT IOKYyMHaeT
TenedoH, 9TOOBl  YJOBJIETBOPUTH CBOIO MOTPEeOHOCTh B KayeCTBEHHOMU CBSI3H.
[Tnoxoif mpoaaser; OBICTPO paccka3blBaeT O TOBAape, a MOTOM BCE BpeMs 3alllMliaeTcs. XOpOUIni
IIPOJABEL] ONMpPAETCs HA LIEHHOCTH KIMEHTa BO BPEeMs IPE3EHTALIMM U TOBOPUT Ha S3bIKE IOJIb3bI.
NHcTpyKuus y4acTHHKAM
I'pynna gennres Ha 2 TOATPYIIIBL.
JIByM mnoAarpynnam paaercsi MHCTpyKuusi BMecte: Ha octpoBe B ABcTpanmuu >kuBeT ¢epmep,
KOTOPBIA COAEPXKUT NTHULY Tapo. DTa NTHIlAa HECET OYEHb BKYCHbIE M ILEeHHbIE sima. Pdepmep
3aHUMAETCsl TeM, YTO TMOCTaBisAeT ATU sitna B EBpomy. Cebecroumocts sitia — 10 gommapos. B rox
ntuna HeceT 10 000 sum. Ber — nBe (upMbl, KOTOPBIM HYXKHO KYNUTh OTH SIHIA I CBOUX
MOTpeOHOCTEH.



OT1aejbHbIe HHCTPYKIHMHA KAXKA0M MOArpymnime:

IlepBoii moarpymnmne. Bel ABisIeTECH KOCMETUYECKOM KOMITAHMEH, KOTOpasi M3rOTaBIMBAECT MAacKU Ha
OCHOBE CKOPJIYNBL J[Js TOTO YTOOBI MOJMYYMIIOCH CTOJIBKO OAHOYEK MAaCOK, CKOJBKO HEOOXOIUMO
Bameir pupme, Bam HykHO 10 000 suir B roa. DToi MacKo#l Balla KOCMETHYECKass pupma CIIaBUTCS.
MaxkcuManbHas 11eHa, 32 KOTOPYIO Bbl MOXKETe KyNuThb, — 3T0 20 moapoB. Bam Hago 1oroBoputhes ¢
KOHKYpEHTaMH, TaK Kak OHH  TOXE  O4YeHb  3aMHTEPECOBaHbl B  JTHX  sSilIax.
Bropoii nmoarpynmne. Bol — kpynHas pectopaHHas ceTb. Bam HeoOX0AMMO COAEp)UMOE SUILl IS
MPUTOTOBIIEHUS (PUPMEHHOTO OJI0/1a, KOTOPHIM CIaBUTCS Ball pecTopaH. s Toro 4ToObl Bbl MOTJIH
MIPUTOTOBUTH HEOOXOIMMOE BaM KoJmuecTBO Otof, Bam Tpedyercs 10 000 smix B roa. MakcumansHast
1LI€HAa, 32 KOTOPYIO Bbl MOXETE KynuTh, — 20 nosmapoB. BaMm Hajgo 10roBOpUThCs ¢ KOHKYPEHTAMHU, TaK
KaK OHU TOXKE€ OYEHb 3aMHTEPECOBAHBI B 3TUX SHIAX.

Kaxnoii komanje nmaercs 2 MUHYTHI JIJs TIOJITOTOBKH, T.€. BBIPA0OTaTh TAKTUKY WM CTPATETHUIO
MIEPETOBOPOB.

1 »tan neperoBopoB 1o Tenedony. Komanael caasrcs cnuHamMu Apyr Apyry. Y BEAYyLIEro eCTh MPaBo
npepBath Tele(HOHHYIO CBSI3b.

2 9tamn neperoBopoB. Bl pemnnu neteth B ABCTpanuio. J[Be KoHKypupyromue GupMbl BCTPEUAIOTCS B
asponopty. Koman bl pa3BopaunBaroTCs ApYT K APYyry JULAMH.

Bonpocs! 1uis1 06cyxneHus

Kax kto ce6s uyBcTBOBaI?

Kto uro nenan?

[Touemy noroBopuIKCH (MM HE JOTOBOPHIIUCE)?

Urto pazapaxano?

Yero xotenu 106UThcs?

Kakas peakuus Oblia y IpOTHBOMOIOKHOM CTOPOHBI?



/’— i AW, T'ocynapcrBenHoe npogeccnonaibHOe 00pa3oBaTe/IbHOE yUPeKICHHE
—lf «CBIKTBIBKAPCKHUI J1eCONPOMBIILIEHHbI TEXHUKYM)»

«CBIKTBIBKapca BOP MPOMBIIIEHHOCHT TEXHUKYM)
YIKCUKAcO BEIOIaH KaHMY yUpeXIeHUE

PACCMOTPEHO YTBEPJIKAIO:
Ha 3acenannu MK 3am. TupeKTopa
«"'yMaHUTapHOTO LIUKJIA» M.A. Apuep
ITIpotokon Ne 1 ot «31» aBrycra 2021 r. «31» arycra 2021 r.
[Ipencenarens MK K. B. Purnkas

KomMmmiekr KOHTPOJbHO-OICHOYHbLIX CPCACTB

DopMa KOHTPOJIS: MIPOMEXKYTOYHAs! aTTECTALIUS
dopmMa NPOMeKYTOUHOM aTTecTAlM: HuddepenupoBaHHbIil 3a4eT
THI KOHTPOJILHOTO 3aIaHUS: YCTHBIA OTBET
IIpoBepsiemble pe3yabTATHI 00yUYEHMSI: Y 1-20.,3 1-12

OueHnka Kpurepuu
«OTangHO» - 5 1. 1aH MOJIHBIA OTBET HA OCHOBE U3YUEHHBIX TEOPHUIL;

2. MaTepuai MOHAT ¥ OCO3HAH;

3. MaTepuan U3J0KeH B OMPEICICHHOMN JIOTHUECKOMN MOCIIeI0BATEIbEHOCTH
JIUTEPATYPHBIM S3bIKOM;

4.0TBET CAMOCTOSITEIILHBIM.

«Xopouio» - 4 1. naH npaBUIBHBIN OTBET HA OCHOBE U3yUCHHBIX TEOPHIA;

2. MaTepHal MOHAT U OCO3HAH;

3. MaTepuan U3JI0KEH B ONPENIEIEHHON JIOTHYeCKOH MOCIeJ0BaTeIbHOCTH
JIUTEPATYPHBIM S3BIKOM;

4. nony1ieHsl 2-3 HeCyIECTBEHHBIE OIINOKH, UCTIPABIICHHBIE IO
TpeOOBaHUIO MTPETO/IABATEINS, I HEKOTOPasi HEMOJIHOTA OTBETa,
[IEpOXOBATOCTh B U3JIOKEHUH MaTepHaa.

«Y IOBNETBOPUTENHLHOY - 3 1. MaTepran B OCHOBHOM H3JIOXKEH ITOJIHO, HO TPH 3TOM JOITyIIEHbI 1-2
CYIIIECTBCHHBIE OIIMOKH;

2. OTBET HEIOJIHBIHN, TOCTPOSH HECBA3HO, C TIOMOIILIO0 HABOISIINX BOIIPOCOB
MIPEeToIaBaTesl.

«HeynoBneTBopuTensHO» - 2 OTBET OOHApYKMBAeT HE3HAHME WM HETIOHUMaHKe OoJiblIell 1 Hanboee
CYIIECTBEHHOM 4acTH yueOHOro MaTepuaia

CocTaBHuTE]Ib:
Kysnenona B. b. IIPENoIaBaTENb

ChIKTBIBKaAp

2021



KoHTpoJsbHbBIE BONIPOCHI

RoOoo~NoGa~LNE

0.
11.
12.
13.
14.
15.

OO01IeHE — OCHOBA YEJI0BEYECKOTO OBITH.

Knaccudukanus obmeHust

CpenctBa oOmieHus

OO6menue kak 00MeH nHpopMareit (KOMMYHHUKATHBHAS CTOPOHA OOIICHIS)
OO01ieHue Kak BOCIPUSTHE JTIOAbMHE JIPYT Apyra (MepluenTuBHas CTOPOHA OOIIECHUS)
OOuieHne Kak B3auMoJIeiicTBHE (MHTEPAaKTUBHAsS CTOPOHA OOIEHUS)
TexHUKH aKTUBHOTO CITYIIaHUS

JlenoBoe oOmieHne

[IposiBneHne MHAUBUTYaIbHBIX OCOOCHHOCTEH B JI€JI0BOM OOIIEHUU

OTUKET B TPO(HEeCCHOHATLHOM IEATEITBHOCTH

JlenoBbie IEPETOBOPHI

Kongumukr ero cynHoctsh

Crpareruu noBeeHus B KOHQIUKTHON CUTYaI[UU

Kon}mukTe! B 1e710BOM 00IICHUN

Crpecc u ero 0coOOEHHOCTH



NudopmannonHoe odbecrieueHne 00y4eHust
Ilepeyens pexoMeHayeMbIX Y4eOHBIX HM3AHHi, HHTEPHET-PECYPCOB, JOMOJHUTEILHOM
JINTEepaTypsbl

1. [Tandwunoa A.I1. Ilcuxonorus oOmieHUs : yUeOHUK IS CTY. YUpexaeHUu cpea. mpod.
obpazoBanmus / A.Il. [Tandunora. — 6-¢ uza., crep. — M.UL «Axanemus», 2018. — 368 c.

JlonoJiHUTe/IbHbIE HCTOYHUKH:
1. Tlandwunona, A. I1. Kynerypa peun u nenooe obiieHue B 2 4. YacTp 2: yueOHUK U MPAKTUKYM
st CITO / AL T1. [Tandwuosa, A. B. JlonmmatoB. — M.: U3narensctBo KOpaiit, 2017. — 258 c.
NHTEepHET MCTOYHUKH

1. DOnextponnslii xypHai «lIcuxonornueckas Hayka u obpasoBanue». M3x — Bo 1'OY BIIO
MOCKOBCKHI TOPOJCKOW IICHXOJIOro-meaarornyeckuii yuusepeuter. http://psyedu.ru/
2. Tlcuxonoruyeckue HMCCACIOBaHUA: 3ACKTpoH. Hayd. xypH. URL:http://psystudy.ru
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